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CONTRACT APPROVAL FORM 
201~ JUL 24 PM 3: 16 

CONTRACTOR INFORMATION 

Name: Atlantic Companies 

Address: 1717 Cesery Boulevard 

201~ SEP -4 AM 10: 6 

Florida 

CONTRACT 
TRACKING NO. 

32211 Jacksonville 
City State Zip 

Contractor's Administrator Name:_,_c,m"'·o.._l ,.M"'a""stcsoer"'·s"'or"'------------ Title: Customer Care Manager 

Tel#: 904-743-8444 Fax: 904-743-8466 Email: cmasterson@atlanticcompanies.net 

CONTRACT INFORMATION 

Contract Name: Security. Fire and Elevator Alarm Monitoring Contract Value: $ $3 252.00 
Other County Buildings (01073519-534000) $ 1,368.00 and Justice Center and Historic Comihouse (01074712-534000) $ 1,884.00 

Brief Description: Monthly Monitoring Service for the following: Security Alarm $18.50, Fire Alarm$ 21.50 Elevator Alarm$ 18.50. 

Contract covers all properties and all Nassau County Properties acguired during the contract period. 

Contract Dates: From: 10/1/2014 to 9/30/2017 Status: __x_ New Renew Amend# W A/Task Order 

How Procured: Sole Source _Single Source _ ITB _ RFP _lLRFQ _Coop. _Other ____ _ 

If Processing an Amendment: 

Contract#: ____ Increase Amount of Existing Contract: ________ No Increase _____ _ 

New Contract Dates: -::;::~-:;::::=::::::-t'o _____ TOTAL OR AMENDMENT AMOUNT: ________ _ 

3. 

d$. "<<t 

4. 

0 NASSAU COUNTY PURCHASING POLICY, SECTION 6 

I 
Date 

Date 

ot~5i9~00~0107~712-534600 

Funding Source/Acct # ·'·. 

\ r I .J-V' v CLrt 0 k.;S <'Le, c..Q t--1,0 •1 

o.k\ 't.d- C..o <k._ li3<jo~ 

j" ..... .. 

Comments:-------------------------------------

SIGNATURE APPRO VA 

RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS: 

Rc,'iscd 9/24/2012 

Original: Clerk's Services; Contractor (original or certi8<tii'JlllWJ L (, 80V ~ f 
Copy: Department 

Office of Management & Budget 
Contract Management 
Clerk Finance 
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~~ 0 Install 
0 Pre-wire 

0 Purchase Agreement 
0 Equipment Add-On 

1714 CESERY BOULEVARD 
JACKSONVILLE, FL. 32211 

ATLANTIC 
COMPANIES 

18] Monitoring Agreement 

0 '60'6"11 
FLORIDA: 904-743-8444 

GEORGIA: 912·264-8679 
FAX: 904-743·8466 

This Agreement is made this 18th day of JUNE , 2014 • by and between ATLANTIC COMPANIES 
(Seller) and NASSAU BOARD OF COUNTY COMMISSIONERS (Purchaser). 
For the consideration and pursuant to the terms and conditions hereinafter mentioned, Seller agrees to sell to Purchaser and to 
inslall, or cause to be installed In the premises of Purchaser, located at ,s,E"=E'-'A"-T'-'T'-'A"C<!H-"M'"'=E'-'N'-'-T-""'A~" --,---.,..--,..,-.,-

(Premises}, and Purchaser agrees to buy equipment listed. 
"r'""er-=mc:s:--a:-:n:~d"c-::o-:cn"dl'"tlccon:cs:-o,-;f;-;t"hl.-s-,p""u-rc,.h..,-a-se-a-,-g-r'""ee-m-e-n'"'t-a-pp""e'"'a"r.,.o-,.n "the back of this document. Raad them before you sign it. 

BILLING ADDRESS 

0 Temporary 0 Permanent 

See Attachment "B" for Nonthly Security Nonitoring fees 

0 LEASE 0 PURCHASE CONNECTION CHARGE 
AGREEMENT LENGTH . MO • JOB INSTALLATION 
INSTALLATION DEPOSIT +TAX JOB DEPOSIT 
MONTHLY INSTALLMENTS +TAX JOB COMPLETION BALANCE 
MONTHLY MONITORING +TAX ANNUAL MONITORING EQBM6 +TAX 

ANNUAL BACKUP MONITORING +TAX 
PERMIT FEE 
--

0 MONTHLY I&] QUARTERLY D SEMI-ANNUAL 0 ANNUAL 
MONITORING BILLING CHOICIOS 

EMERGENCY LIST: Please list those individuals to be called after 

I authorities have been dispatched in the event you cannot be reached. I PASSWORD 

NAMES: 1. 2. 
TELEPHONE: Home: Home: -

Office: Office: 

Mobile: Mobile: 

Email: !'mail: 

Home# X ~A- ~si!Y 
Mobile# (AJ~~o'Wi~IBE DAnrw) 

.-.....-.-. 
'frSULTANT 

CJWlf Email _______________ _ 

AL Work# ________ _,F_,a,_x!!:# _____ _ 

I understand that it Is my responsibility to periodically (at least monthly) test and check my security system, and to notify the company promptly 
of service needs, and addttkmally to notify the company in writing of any changes in the Emergency list Information. 

FL LIC. # EF 0001226 LIC. # EF20000570 White- OffiCe Ye!low- SeN.ce Pink~ Custome1 GA LIC. # LU405163 



Terms and Conditions 
1. PRJtfTED AGREEMENT. tlone ollh& Pru»no AGREEMENT or il9 Items M:l coodit!Ms msy ~ 
allart~O .,.,',UlOut~ expre.s$written approval cf an offiCer of tr.e Set.er. 
2. SEllER agree a to instal spacified systems on premises and to make any neceusry iM~ 
and teMs to tfeliver sy-starn to PurclllW il"l op<;reling Ollld'tion In K.:Ordarx::>J v.ith ff.andard 
~~ahtiro pi"Wi>dllres of SeJer. Ttllllnsta'!.l!ion vdl be rompw,:.xt \1-ith!n a rea~~ length of tme 
bued on the~ nMren!in lhe preJruses and Seller' I; lnsUI!a'.ion Wledu,lo. 
3, FUlL ONE•YE"AR WARRAHlY- Seter/Al!anl'rc Companj~s promises lo fur®lla rep)acemu.t PM 
tor any""rtion or PuJ~ts sacuri-~ SJ'S~ffi tlat proves to be def6ctiVO In worlo:manship or matertal 
oodet !"I-Ml'l!lf U$a for a peflod ofonil- year from the date of ifls.ta:!at"!OO. Se,er resm-es lha r\Qhtto ute 
rec:o(ld'6CMd pam 1n fUMmMtof!l"Jh;v.wrno:y. 

Seller/M~ml:C. ColflP"in!n e)({el\ds 10 PI.Edlasecs warranl~s Jor equ'pmentnotm~de lly us granted 
u~ lrl manufacturers ot &<Jeh eqtipmenl us~ Ill Selilr homa &ystem5. S6Uerw'D retum !.h!s equipment 
1oo 11w or'.g11\~ mamtacturer for M'f~.nem of!ll~rwarrantyo~gatiOm. 

We wit fumlsh lha labor to rernova Md rep!~ ~ CW.<!cti"vo pa.1 OOrifl91M Mrna orrOI·)I~i!f peOOd. 
S&~I1At1ao~ CCl~s fl"'.a!::es M r;IIJar ~nly axcapt as herein spectflcaiY eel forth, 

partwtar:)l any wa~rallty of tMrthanta~~ty or fi\IW.ss tot any part>oJar purpo~e. either &X9f<ISS or 
lmpJ;ed to law. 

oeNERAL: Furr.ish$lg of pans lllld lebO( as de~ eOO~"$ shell rot~SfMe fulfitro&nt of all 
SelerfA!Jantio CClm~e ~ga~Klna Wlfl respect to INs waJTanty, aM rep!ao::ement pl>ft wil be 
Vlarfan~ed Ofllyfotlha 1!119XjlJE.d portion oflhe.orlgmelwuranly. 

A b'Ji otul<l, canwl~ ~or pa'jrr..ent reooro shall ba kept b"/ f>ufctarer kl vr:Ny pun:ha.se 
date arid 11sl.a~shwarranty ~r'.od. 

To obtaltl tel'l.t». ta~ ~HI office listed on too PurchaS<~ Aijreemenl ~'OIJ signed at the ime ol 
purc.ha$C «YOUr &;)'Stem: 

D'.slrbu!ed by Ar1an6cCompan1es. 
1714Ce~ry8olie\'ard 
Jad<;wrt\-ik, FL 31211 

Ready ac.cev.; to tM system for service Is tho respoosJb!.lily of the Purci"Jase~ Se~er 'I'M perform 
smke dttrlf\9 normaJ WOrMitl houu. FO!" ffr.<!~,cy oorvm, ~r.er w'll charge you an emergency 
Set\Wa:labor pt&mlul'\. 
SeYer w.ll endeavor to petform ~~ Wt1in 46 hOI.mi after noUfioa6on of a prot!em by \tle 
Purc.ila&U. 

EXCLUSIONS: Th!$ w~i\nlt aPP-"1lS oo!'J to units so'.<! and re1211Md v.ilhln the CIXI600"1W USA. 
This warranty does not app;yto lh& product or parts that have b-een dan\age<l b)' a«.ldeat. abu$o:!, tack 
of proper mllln~. IJM\.IIhoOZ.tXI a!leta'JOI'l$, mtsa~IJO,'l, fife, flood, \igl',tenlng s!tKes ot 11cfs ol 
GOO. 

Thb wMranty does not r.h."er JW\k:e ca~s v.flidl do mt llvoff<l ik'!feeti'.-e woOOnansh!p or 
mate.riafs.. 
IN NO CASE WlU. SEUERIATL.ANT!C COMPANIES SJ; R~SPONSI8LE FOR CONSEQlJENTIAL 
00 SPEC!Al DA.W.GeS. 
4. S!:llER NOT AN INSURER· ttl& specifically under.s.tood and agre-ed: That Seller Is net 111 
l!UUI"llt; that ln&uranco, If any, shall be obtainad by Purchaur; thallhe paymenta prov!Qsd rot 
haratn are ~sao:l-.ole!yon the value oftla service use! forth herein and are unrelated fo the 
value af I~ Puroha-.ar's pro~rlyOf Promises; TliAT SELLER MAKES NO GUARANTI!E 0~ 
YIARRANlY ,JNCLUO!NG ANY JMPU50 WARRANTY OF MERCHANTAB!UTY OR FITN~SS lHAT 
THE EQU!f>ME:NI OR SERVICE'S SUPPLIED WJU. AVERT OR PREVENT OCCUP-RENCES OR 
THE CONSEQUENCES THEREFROM WHICH lHE SYSlEM OR SERVICE. IS DES!GNEO TO 
DETECT OR AVERT. Purchaser atknW..WdgMth<~t it l~>lmpr~cUtal and u((emely d~flcult to fix 
the ;~;ctu~l dama:ge&, If any, Which may pJ'Qlt:lmah•IY rt~sult rrom a hllure to perform 11ny of the 
obll~•llon!l he1eln, or lite faltW"& of 1M &}'itllms to prQperfy oJ»rale with r~!lultlng lon to 
PurcmserbenuN of, among c.thorthln9•: 

(a) The uncertain zmollnt or va~o>t of Purch~ser's property or that of O\Mt ~ersone~ hpt on 
the prM~!set. \'l'hlch may ba lost, slo~n, de&lto)'ed, damaged or Olhetwi&l! affe,ted by 
oecurreneoa "Milch the sysfam or servkela ~oetgMtl to- do lett or avert; 

(b) lla uncertainty of thl* response tir"M of any pollee. d~p~rtment, flra ®partm~nt,. 
paramed'IC vnlt, patrol sarvtc-a or other :aueh seMen or entfttee thould &Uth depertmoot or 
entity bo d!Jpatched u a N&Uit cfa stgnal being reeelvcd or an aUdible davJce sou!ldlng; 

(c) The Inability to ascartaln What portion, If any, or any toss would be pl'<'lxlmillely caused by 
Seller'll tallvre to ~rform or by failure of lfs ~qulpmont to ~rate; 

(d) The ndure or the se!VIce to ~ performed by lhe SeiiDr and lha llncvrtaln neture of 
occufl"''llee!l v.ttlch m!ght cau$0 lnlllfY or death to Buyer or any other pen:; on \'ii"IJCh the system 
or G:C{uipmunt ~ de~lgned to datect or avert. 
Purolluer un®rstands and agren tllattf Selle-r shOuld be found tial>fs for tos11 or damage dua 
!rom a falluro of Seller to perform any of tha obUgallons heteltl, vlh<IV.oavu, Including, but not 
l!mlted l~ln&llllatfon, daatgn,smrce, mooliorlng, or lha faffur& otany &~tam or equipment 
Installed by, or :service perl"otmed by Seller In any respetl Wbiltsoever, S11!~r's maximum 
liability 
'*'"not ucsad a sum equal (o the ;~nnual s.ervk:o charge conttatled herein or Two Hundrlld 
Fifty ($260.00} Dollars, Wfl}CheVo$t" ta len, and thl• lfeblrrty shall be exclusiVe; and lhal the 
provisions ot this SecUon shall apply !floss or damagtt, lrtl!$~ctiva or tause or origin, I'Qsults 
directly or Trnflractfy from pelformanc~ or nonperlonnanu or tft!) obligation Imposed by thfs 
contra~t or trom Mgtlgsnce, a dive or otherwise, of Seller, ltli agent&, anlgns or emplo~s. 11'1 
the event that tha Purchastr wt;hed Sel\$t lo assume Q!UI!:!r l~bl!ity, Pmchuer ma.y, as a 
mattvr of light, obtain !'torn Seller a hJghcr limilod liability by paying an addltfonal e:mol!nl 
proportioned to the Jocre;ue in damages, but auch additional obUgallon shall in no vray bt 
Jnterpr;tod to hold Seller as an Insurer. Pun::haaer m<~y also obtain such ad"d'rlioml liability 
protection from ln!unu\ce carrier, as Purchaser detlrea. 
S.INOI!MNfi'ICAT10N "Pur«laser egrees kl and shall ind-.">(f)l"lify a.-.Q saY& haml!au the 8el1tlr. ils 
emp!o:t<ees and agents for 8!10 agains-t Gil tlt!n:l party d!!lms, law$\01$ aM IO$!./JS arising 0\11 of or in 
ronr.eel!on Will1 ths op.etetiPfl or non-opera~-oo of lile S)"$l.otn Ot moMori<'tg fB&.:ties wh&:her thesa 
da.;m.s be ~<\Sed up¢!'1 aJeged tntenrona!-conduct or a clive or pMt.ive ~genea on thO pall ofSellolr, 
It agent!. selVIIJ\tSOten'lployee5. 

Th~;~ Seter as.svmu no 1\abt!y for deJa:; In lnsla~atiOflof tOO system, or illloiTUP!ion ol &ar.'.eo dull 
to &lfl~es, rlols. floods, liret, acl~ of God, or my w..~sa ba)"Ofld the GOT\~ ol Se;i« hdU<!inO 
lnterrupi.ion tn te~hO® r.t!N'.oe. Seier w',llMI be r&l{Uired to supply seMc.e to tM Purctmet v.Me 
lnfem;ption ol servleo diu! to Mf sum rovu Ma~ (;()f}f/lue. 
6. CENTRAL STAllON SEfMCES ·Central s!a!'oon eer·rk.es cooslst offne rac&.pt, anafyr.!s and 
response (d'&petth of proportmthoti!Ju) to ~!e from sys!em lrutalled under th:sA!)'eemelbl Such 
$.6l\'leeS ere lni!.oated upon ~MII'l'lymOOI I'Yr lns!a!'..at'oo and pre-pa)ment of SM\'i"N .:Mfges. A\1 
sel\'lces may be diiOO!l\inQed ~fllot;mt~ ciJarges aro li0Jlald 01 sys!em Ia atxJS<;(I_ NGtke by c:ertilisd or 
regf;.terad !Gttsr to bllb'f\0 ad\trew &b&fl bo deemW &i.lffident noJ;ce of ~Mt!;t:l>n e.,d shall be 
doWned effactive fot alt9UfPO~$'-'J)OO ltllliflg and notree>3lpl 

ll.«"o'toring sMioo '-s txred Md payabl<l M®sfly Ill advance. MONITORING SERVICE SHAll.. 
CONllNUE ON A YEARlY BASIS UNLE$S CANCf:U.ED IN WRillNG BY ElniER PARlY NO 
lESS THAN 60 DAYS BEFOf\EANNVALRENEWAL OATf. . 

The Depaitment ot otltar org~nizaliOn to whldllhe tOnOacl:-oo may be made ot an a!ann S}goa! 
ma:; bG: tra:lS!llHted may Jfll':)kO lha pro'<! &ions hateof &flll":!l$t arrt aa:ms by the Purdlaser or byo~Mrt 
~ 1o f<l.Wre of soch Department «9~\za!l-cn. 
7. TELEPHONE OR INTERIIET CONNECTIONS- Se-'lllr w~l &Ulsl P\!rct\SW to ma!<;!ng r.eoossary 
errel$lmMts klsec:u-a !elephooa or ln'.erMI~ C:OOfltlcOons fw sy~tams. Ptm::fla~eregrees lo 

tvii'J!.h &rrJ MU$S4r)' te)epl'lc:mo Of lnlmMI.w.V.o:~s Of' tetef'!holle flf}ijs at Purdusel's O'hl'l ~ro$$. 
The charge fQf the insta.1aUon and continuatfon of this service shan be b.:llcd to the 
account of the Purchaser eM v.'ill appear on hls ,egular telaphooo or internet bll!ing. 
8. TESTiNG-It iS 1/)a ~POf\~ty offi1e Purma.serto !bst the ~yslem klr pl'opet ~atJ()IlSpelfoW...aY.y 
but not Jes.s than rrMttllly. f>ureMw shall follow all ffl~!r'ucti<>ru. and procedures \it.kh s• mey 
prescOOefot the op.!fallcn and m~!ffiiMI"It$ of the sys!em. 
9. RE.TENTION OF iiTLE AND RIGHT OF ACCE.SS. Tha ~em !ha~ rema!n !he petSO!lal ~ 
of Sel!er l.fllll ~ pa\d !Cir In cash bJ> PI.EcJiater and Purdus.sr agrees to perform a!! adswh!c.h maybe 
rwce6S3ry to as sura lha re!efltion of tit-a to the system by Se;ler. Pvrclla~r undefstsndsand eg1ooslhal 
the lns!~!a\IM of eq..ipmoot u.mad by Se!lef doos not create a fixlure on tha Pr~.se as lo that 
equ'J!>'ronl Shou:d Pl.orchasf.!f dafaul Ill ilfly payment for~ sy~lem or part. IMo Purchaser 3U'110fi"zoxl 
end etrtpOWers S&lia-rlo enter uponf.n ~Premise and to ~100'.'& ~ sy&!ern, orpartfrcm lt.e pteml$es. 
Sl.!dl re(llO"f"<l), if m&n by Sehr, W~ not 00 ~emed a watver of Mel's li~t kl oa~s Sder 
SllS!alr.~ 9:3 11 rewlt ol PvrCWWs OOfeui! arid S~~~ ffia'l haw the rf~l to enknce efly ()thcf legal 
remedy or ltltrt. Fultho)ftOO/"e, Set'iOI" $1\31 bo 11'1 no Wtr/ o-Wgete<l to re&\Oi'e lhe prem~es to it& origl~ 
coM;&;m. or t$:d~rtM same iOil\e ewntlh& S)'l!e.:n or part Is rS<1\l'lved as a reSV!t of Pun:::Mwl's 
c!efauillil p3'Jrll00!,11ot shaH Se!ar be ob!!gated or fab~ lo Ptli"dl<lserln llny maM.ef. R;s); of lou of 111~ 
syMam, Cfaay p<lft of 111& ~~~. stsaa pass to Purdla.ser upon c!e!Mlryto !he pcetnJ.ses of £00\~em or 

"" 10. FEES, CHARGES, RIGHTS AHP COST OF COLLECTION· A~ fM~ Mid eharG<'S are payable ill 
sdvan¢:l. Fa?llt"e to p.ayfees, char~oro\llers.umsq,<;ed Yil reML11n )ot.ll" $&1'11ee~>.belfl9 diSCOOMct.e<l. 
Ftn'wr, v.reo you areltl defe.lit. SelerC!fl reqt.ire lm!r.e-dia!& paym«lt {e.~era:i\ln) of.,.,flal you 
owe lllldN"Ihe c.oooact and ta~e possesslcn Df !he property. PU(ctlaserwai\'OS any rf(tll Pu1d'laser haa 
fo clememl for paymwt, nolka of inl.ent to .!lccelerala and f)Otlta ol scte{e(atoo. JJ serer tires an 
aucmey 1o col'.ect what Purdlaser cr,•,.es. Purthase.r W.ll pay ltla atti)(Tl.ey's fee and tO'Jft costs as 
~by law. Tilts !nd\Jde3 any al!om<!W fell$ Seller h:uB as a re.sllt of allY bal'II<!1Jptcy proceeding 
brought by or ega.!nsl Purchaser ullder federal law or M &~!a proceadi~. Pa')mE>fil shall be doe 
l.Jilc:tl toe rmipt of invoices by Se!tet un~ olheN.-ise specif«< on the fronlhete¢./nlerasl sha~ aCCfU!l 
01"1 $B amouli!s mrxe lhan ttmy {30} days past We at the defalllt rate oftntete.s! Of 18% pM II MUm or tM 
ma.unum alw.-atw rate, v.tktle-.w I$~». AI payments thal1 00 0\Je ar.d p;~yab!o ot SCI!CfS flffJCO set 
f«lh on IM front of 1M Agreemanl AC!4itiorlal!y, there 1'.1U lla a 1.50'¥./mM'.h tAT£ CHARGE on Past 
01.!$ Bal¥wn. The mwmum Lv..e Char])(l b $3.00. My action fa..\;en und« p!mQr6;>h 6 oodlor 
p.;itagrap.'l 0 $hao'f ifl no Wrrj pre,il.tck-e SOil"ef's ril)h\ to Wlle«i<>n of t.npa:od charges >\:W c.¢.~\s hmir\ 
M\.11'11ertlt&O. If krvkes are di~d btcause of Pvl'c:haw(s pa~ due bal<!nce, an4 if Puteha.sef 
de.l;ires to h<l.w tOO moo.'1orlng ser.ice roact!v(lted. Purdluet agrees lo pay Ill N/ar.ce to Se!lef a 
~$CI dlarge to btl ft«!d by So:l~r at a reaSOill!b!" a.-n01.111t Sollef 6MII have tho Jlght \0 !(lc(aa~ ttl& 
re«:...JrTing teNl«l ctwgo pro'Metl hereto., upon writlen Mt.~ to P~Sc.haser, at aJl'j firM or Iimas efter 
~&:a taMCG Iii op~atl\-e Ullder!t'lsAQreemenl PuttMW ~reos to m!ify Seller of aN/ objedJoos to 
$Uct; ht;:nle.w In writing v.'i!hln t.'.WIIY {20) days after tha data of lha no!lGe of irlcruaso. fail fig which It 
slla!J ba c:oodusl\-e!y p.-esumed that Purcha~r a~eed to turh {f~Cn!a~a. llllha avant Pll"dlaser ~.s 
to wen Increase, Sete• may elect lo (L) ~ue lilts Agi"oomonl under the terms &1\Q C()nr.it!ons in affect 
lmrnllli-a!ef)'pflcflo sud! iJWease, or (ii.) tll.rrn~Gie lheAQwJ.111lflt u~n frfteen (15) days adva.'\03 oot<e 
to Purct.aSS3r. 

rn adc(t'-on to these charges addfeswd atlr.oe, Pu!chaset agrees 1o pay, upon ~nd. {a) Ull'ffaln 
alam~ MSessmenls;fW.:...rel, state end IX31 ta:<eas, fees orchaflln lm;<1sed lrt SirJ go~-ammmlalbody 
or an:;ty re~ng lo tt;e eqU:pment Of seMc&sproY.-deduMer\tis Agteemeot; (Ill any ine<esee In ctlafgi!S 
lo wm~yor lo SeVerfor the f;Kili!'<;s r»We<;t to transmH si>gnalsurlderlh<s A!)feement; and {c) My 
nrke chafiW In the ewnt Se'Jer seMs a repreSC<Iteliw to PutchasGfe prul'i$1ls in rospooso to a 
seMGIJ Ul! or al:l.rm S!Oilo;s 'Mlora Putthuer has not folQNed p:opet operating inW"Ud!MS, fuWd to 
®se or propetly r.wxe a Yt.odO'N, c100r llf Olh&r ptotad.td peW, 0( improperly ~6led CCTV tamm. 
mM\orsoraccousorycom~ts. 
1 t. NOitct!: TO PURCJ{ASER -IJM\lr\h<! MecllM'c's Uen l!tN, fiHff pe~sro....OO halps to lmp<O'it! your 
prcoporty afJd Is not paitl hn OW Oghllll lloforce ~s claim against your ptl.lpe.rty. Un®r ltw, you may 
pro\ut y0i.lr$sll' sgi!ln${ wro (:!alms e71Jler by ffi"'{{ wi:h tria Coort a 'Xo Uet1 Ag,reamonr cr a payment 
bond tkpeodflg upontM la"..voflha s\&\•n••heno yoor ptopert)' b loca!ad. 

(a) BuYER'$ RIGHT TO CANCEL thi& A9-'Mmefll E!u)wmay canrellhi$ Agre1:1mMI or p.Jrch-ne 
Py mg"'fl a 'MI~n oo..'\ce to tha Se!W postma.'lr:ed not t~tvrlhan 11lid~lcl tile lhltd btJ;Or.eu day aner 
lh& data l,hl$ AW"Otffll()(ll w<ts t!Jlnf!d. 6uy¢rmi3)' U$<1 the fs.C>J of \tis AQreemetA M thatnoi!Ce bJ>Wfit[lg 
1 Mreby cance~ by~ $\goalure Slld by &dGing ~'Ctw name, adM!ss and I'Jfl a:gnature !her~ TM 
noll¢& mtSst b3 mall«! to Seur et OW Office J.'ld:cat«< In lhe Ag;umanl and must be Mt~t by either 
eertifie.d ma~ or regl&t&l"$-c! mat~. 
12. ENTIRE AGREEMENT • Till• lnsbvn\a(ll COMtiMOO the enure Agreemenf between fM p!ft"~a 
hareto W;th re'ptt;l to the ttarnactlons 4~$4l""t>ed ~.ern'! and ~!.!pllrsedes a~ P«l't.<IU"S n~ons, 
OOOim.'tme>~b (eith~fwritlen or spoloen) lil'ld 'o'.liUfliJ pertalning he"r.llo. 

Thi$A(I;wemenl tllfl rxl'f be~ by a Wfi«etr MIBMmml s!oned by both !Wfts orlh~ ril.!f.( 
oo~t~vm.ed ~nt Nowal....atorbfudl otatry lemt or OXI<fticn ofth.i3- A()reemtofll6ha! ba oon~d ICI 
be a'o'.-ai'.-etOfan~s~ool>rel'l¢ll. 

If arrt Of !he 1&.-ms or provls1oM of thiS A{l;feement ~ be daleiT!llned to boollnva§"d cr inoperatiw, el 
ofth& ramillri:ng \emt$ 11M ptOvl$1ons $11!111 rMlaifl !n full force BM !1ffect 

Th\s A~mut b«ornaa tl!Mng upon Se-:Jet on!-tWhen ~by a D;1t11ctSa~s Manage-r cr 
At!;!.ntic COrnpa!Ws.lo \1)(1 e;"ll(l\ ot ()0(1-a~.lha .&Oto bb.'ftyOfthe se.".er shaH beo to refur.d to Bu-JM 
lho &mOOnt that Ms been pskl to $&~ upen ax:et\l'~~n of tt-.1~ Agre~~nt 
13. LIT/GAllON - The !a\VS o-f IM State of Aorida shal Q<I'Rffi 1M. !arms « lhll> Al!feeme-nt ami the 
parti&$ sgree to wbmllto the jtln:rl'<ctlon of the S!.at.e of Fklrida. Venw f-or rawVJo.n of any li$pule.s 
aM\Il(J under Vlis J\gn.!9;1"\0!nt, !nclllt~ing (egafutl, r~ard'esli of pl;;ce of p.ayrr.en~ mau be II\ a fOfl.lm or 
C®fi. as re!il!!t~. of CQ!llJ>Ill!Xil i~ 111 Duval CQunty, AoMa, ai"KIIha vt.de~gned 'kai\~ any 
\'aO\.Ie fights ha may poS&e&S Mll agre" !hal h& d!~t not contest !hat !Juvl;l County, Ar::>rfda. l$ a 
COI"l\'IUIJ.antforum. 
14. CHANGES AND ASSJGNMJ:.NT- f>urcl\aser acknO't•ledga.s that tho SAia OflfarJSterof lhe Ptemise 
by lha Purdtaser to a It .ltd party~ not rcle'tEI Purchaser of hl!i otiigef.c-os under !his A!¥llemeot 
PUfdlasor may not assign thls Agreement UIW6s Pl.lfChaserobtalns p(.orv.'littencoment from Sel'ef. 
Seier may asitgn this Agreement Pi suPcoolnictlhe WO!k to~ peo'ormedwithoulnotlce to Purchaser 
orPu:-dlasa's ronse.nt 
15. THIRD PAAlYINOEMNJFICAnO."l-ln tie e~niMYPEIIW!"I, nota party to ltii$AQf<!emt(lf. $Mil 
malo:e any c!al."ll of m~ any lawsuit a!l<l'MII Setoer foe MY reasoF\ re~fnll to cur do.ltie~ aW ob~tlOI'I$ 
fl'\Jrsvanl to flt!s Agm!;ment. lilcludi"lg but oo1 liTAte<lto lha de~rt, ma:ntenance, open~5<-n, ot liM­
operation of 100 a\a<nHyslem, PurdHISW B91'"S to !llde,wufy, de~ ano hold Se-l'.lf, lfs 002-IMl;, 
egen!s trnla1efs, the~ s~ssors aoo uslgns hsf!Mos frorn ally and all clain& and l<rNSUi'.$, irt<.:lud.flg 
thrt paYment of aH damages, expenses, rosls at"ld ~ltOfM)'s' fee&, \vtlelher these t>afl'ls be baM~d llpOfl 
a!lieged lntenllona.l cood-Jct. ectiva or pas&-.v n~~nc.e, elq)ren or lmp!!OO ~ or warra-nty, 
coolribi/Joa or t"ld~mnP.colilJn, or slllc.l or pto<!uct r~abtit)' on !he part of Seier, lis dulsr6, ln>taflir6. 
llfl!ln!S servants. ass.~ or e;npl!lyees. This AQ1e6menl by l'urchasw to lnde:nllify Sel<ef a!}altlst tt«fJ 
party datms as herein above set fOfl!l shai not app';yt>o tou.es.damages, alq»>lsas and liabt1tyresuMg 
in irWJry ordealh to lh'.U per$0n~or!n.Wy to property of th!tU pettMS, Wh!d\II)SM&, dam~s. a~nse$ 
snd gal;lity~ &o!Wf'hhl!G aa empi~OI Selet!S on ~dlas-Xs Ptemlses in atmrdar.c.! wilh !his 
Agreement and \'JlfctJ !oS~. <Mm~s and VaNity tlfl.l &O:ett and d'~e<::h)' ~by- 01ct urornh· 
s/orls tt. that emp.IO)~e 



A 
ATLANTIC 

SECUIUTY SYS'n!MS 

AUDIO I VIDEO 

L!OHTINO CONTROL 

SUllV!llLLANCl! SYSTEMS 

COMMUNICATIONS 

ACCESS CONTROL 

CBNTRALVAC 

AUTOw.TION 

June 18, 2014 

Nassau County Board Of County Commissioners 
45195 Musselwhite Road 
Callahan, Fl 32011 

Dear Susie & Don 

Enlcloscd you will find the quotation papenvork ("Attachment B") as requested. This 
quote is good fi·om 10-1.:.14 through 9-30-17 and it covers all properties listed on 
"Attachment A" of this packei; aiidwi11cover-any additional propetties acquired during 
this time period. 

Please let me know if you have any questions on this packet. 

Thank you very much for your time, and your continued patronage. 

Sincerely, 

Caro 1 Masterson 
Customer Care Manager 

1114 Ces~ry Blvd.• JacksouviJlc, FL 32211 "'FL: (904) 743·8444 • OA: (912) 264~86'79 • I'ax: (904) 743-8466 



Attachment "A" 

Nassau CounlyisiiO!SL!loard Properties monitored as of 

Nassau County Acct #'s 

AWS0071 
AWS0072 
237357 
237356 
9042252666 
904-225-5423 
904-225-0698 
904-225·2788 
904-225-4694 
AWS0073 
AWS0074 
AWS1456 
CFA1776 
AWS0094 
AWS0079 
AWS080 
AWSOOB1 
AWSOOB2 
AWS0064 
AWS0085 
237433 
237354 
AWS0152 
AWS1507 
130216 
121225 
237405 
AWS1549 
AWS2110 
237451 
AWS2111 

AWS2112 

AWS2113 

237450 

Property Name 

COUNTY MAINT OFC 
YULEE SPORTS COMPLEX 
JUDICIAL COURTHOUSE FIRE 
JUDICIAL COURTHOUSE FIRE 
CAR 1 ELEVATOR 
CAR 2 ELEVATOR 
ELEVATOR 3 
#4 

#5 
FIRE RESCUE 
FIRE RESCUE HEAD QUARTERS 
NASSAU PUBLIC SVC BLDG 
NASSAU CO BUILDING MAINTENANCE 
BACK HALL 
SUP OF ELECTIONS 
COMMON AREA 
CCA COUNTY MGR 
PROP APPRAISER 
HUMAN RESOURCES 
COUNTY ATTOURNEY 
JAMES S PAGE BLDG. (FIRE SYSTEM) 
NASSAU CO HISTORIC COURTHOUSE 
YULEE EXTENSION EAST 
CLERC OF COURTS 
WEST NASSAU MULTIUSE 
NASSAU SOLID WASTE 
NASSAU COUNTY EMERGENCY OPERATION 
NASSAU ANIMAL CONTROL 
FERNANDINA BCH LIBRARY 
FERNANDINA BCH FIRE SYSTEM 
BRYCEVILLE BRANCH LIBRARY 

CALLAHAN BRANCH LIBRARY 

HILLIARD BRANCH LIBRARY 

HILLIARD FIRE SYSTEM 



ATTACHHENT "B" 

Quote Number NC14-Q011 

Nassau County Board of County Commissioners 
Request for Quotation Form 

Requesting Department: Facilities Maintenance Date: 6112/14 
Department Address: 45195 Musselwhite Road 

Callahan Florida 32011 
Contact: Don Castle ·County Cell Phone 904-753·1046 
Contact email: maintech@ nassaucountyfl.com 
Department Phone: 904-548-4688 Department Fax: 904-548-4687 

Product(s)/Service(s) to be purchased (list all specifications and requirements): 
Scope of Work: 

Monthly Security Monitoring: 
Security Alarm Monitoring $ 18.50 PER ACCT 
Elevator Alarm Monitoring $ 18.50 PER ACCT 
Fire Alarm Monitoring $ 21.50 PER 
Service Callffrip Charge $ 0.00 TRIP 
Service Call for Security Code Changes $ $75 PER 1/2 HR 
Hourly Labor Rate $ 90.00 HR PER 
Overtime Labor Rate $ 115.00 PER 
Holiday Service Call Rate $ 115 00 PER 
Weekend Service Call Rate $115.00 PER 
24 Hour Setvice Rate $ 115.00 PER 
Reports -Open I Close !How are they accessed?) $ FREE ON INTERNET 

Conttact will be fot 3 years effective date: 10/1114- 9/30/17 

)> If additional/altemate scope of service or product is recommended, please provide as a 
separate attachment: Additional Attachment Yes X No 

*All payments for products /services are as per Florida Statutes 218.73 & 218.74 (Tenns net 45 days).* 

Please submit written response by: June 23, 2014 by 5:00PM 
(Date) 

Faxed/Scanned and Emailed to Vendor on JUNE 18, 2014 to the attention of DON CASTLE 

To be completed by vendor: 
Vendor Name: ATLANTIC COMPANIES 
Address: 1714 CESERY BLVD. 

JACKSONVILkE, FL 32211 
Phone: 904-743-8444 Fax: 904-743-8466 
Contact: Q6ROL MASTERSON 
Email: CMASTERSON@ATLANTICCOMPANIES.NET 

Attached is a written quote from our company, which is valid for _ _,_1"'20,___ days. 

~ cfl1wc>------ JUNE 18.2014 
Signature Date 

Comments: This quote is good for 36 month's after the above date of 10·1-14 till 9·30-17 This covers alkJ 
properties and all Nassau County Properties aquired during the 36 month's 





I Oil 114-9/30/17 

Service's Life Safety 

Security Alarm Monitoring $ 21.95 
Elevator Alarm Monitoring $ 18.50 
Fire Alarm Monitoring $ 26.95 
Service Call/Trip Charge $ 170.00 
Service Call for Security Code Changes $ 95.00 
Hourly Labor Rate $ 85.00 
Overtime Labor Rate $ 127.50 
Holiday Service Call Rate $ 127.50 
Weekend Service Call Rate $ 127.50 
24 Hour Service Rate $ 127.50 
Reports- Open/Close Free/ Website 

Atlantic 

$ 18.50 

$ 18.50 
$ 21.50 
$ -
$ 75.00 
$ 90.00 
$ 115.00 
$ 115.00 
$ 115.00 
$ 115.00 

Free/Internet 

* 75 per 112 hr 

Vector 

$ 17.95 
$ 20.00 
$ 29.95 
$ 30.00 
$ 70.00 
$ 80.00 
$ -
$ 120.00 
$ 120.00 
$ -
$ 10.00 

* 1 0/internet 
Monthly for 
each location 



Security, Elevator & lj'irc Alarml\lonitori Estimated $3,252.00 

i .. - ,. ... ·.·· .. · ··. I •····.· ..... .·; .... ···;;_.·.·. 

Atlantic Company 
Monthly Annual Cost. 

-···< .·· I ·'· ... ·" /' .•.. ·• ... · . .. I· .. • ·..•.••. .· • .·· , .... _';;._ -· 
County Maintenance Onice 12 $ 18.50 $ 222.00 
Callahan County Building- 12 $ 18.50 $ 222.00 
Multi-Usc Facility - 12 $ 18.50 $ 222.00 
Yulee Co. Extcntion Oft1ce 12 $ 18.50 $ 222.00 

JPGC-Conunon Area (ALL AREAS) 12 $ 18.50 $ 222.00 
JPGC-Prop Appr. 0 $ 18.50 $ -
JPGC-Prop Appr. 0 $ 18.50 $ -
n1GC-County Manager 0 $ 18.50 $ -
JPGC-Co Attomey 0 $ 18.50 $ -
JPGC-Human Resource 0 $ 18.50 $ -
Fire Alarm Monitoring 12 $ 21.50 $ 258.00 01073519- 534000 $ 1,368.00 

:· . -·. . .·._. -·•·- .· < ·.; .. . _· .... -_ ; •. . i 
Historic Courthouse -Fire Alann 12 $ 21.50 $ 258.00 

JC- Fire Alann 12 $ 21.50 $ 258.00 
Elevator I 12 $ 18.50 $ 222.00 
Elevator 2 12 $ 18.50 $ 222.00 
Elevator 3 12 $ 18.50 $ 222.00 
Elevator4 12 $ 18.50 $ 222.00 
Elevator 5 12 $ 18.50 $ 222.00 
JC- Records 131dg- Fire Alann 12 $ 21.50 $ 258.00 01074712- 534000 $ 1,884.00 

$3,252.00 Total $ 3,252.00 



FW: Quotation Clearification - Suzie Fontes Page 1 of 1 

FW: Quotation Clearification 

Carol Masterson <cmasterson@atlanticcompanies.net> 

Tue 7/8/2014 3:43 PM 

To:Suzie Fontes <sfontes@nassaucountyfl.com>; 

Susie 

After evaluating the James S Page Building, after we install the cellular communicator we can combine the 
monitoring of that building into one account changing the bills from 8 down to one on the burglar alarm, The 

rate will change from $148 monthly to $18.50 plus the fire system stays the same at $21.50 monthly. 
Please get with me ona-nyquestions. · I ' 
Carol Masterson 
Customer Service Manager 

www.atlanticcompanies.net 
904-743-8444 X-152 

"This e-mail and any documents and files transmitted with it are sent on behalf of A t!antic 
Companies and is confidential and for the use of the intended recipient only. If you are not the 
intended recipient, you must not read, copy, or use this e-mail and associated documents for any 
purpose, nor disclose it to any other person." 

From: Suzie Fontes [mailto:sfontes@nassaucountyfl.com] 

Sent: Friday, June 27, 2014 1:30PM 
To: Carol Masterson 

Cc: Dawn Krass 
Subject: Quotation Clearification 

Please provide verification on the monitoring charge monthly for the 8 sections that are 
within the James S. Page Governmental Complex . Is this one charge for the location or 8 
separate charges by section. 

Please contact Don Castle at 904-753-1046 to schedule a walk through of the facility to 
confirm single monitoring charge or an 8 section monitoring charge. 

Thank You 
Suzie Fontes -Office Manager 
Facilities J..1aintenance & Park~ and Recreation Dept. 
45195 Mussselwhite Road- Callahan, Florida 32011 
email: sfOntes@nassaucountyfl.com 

https:llpod51 041.outlook.comlowa/ 718120!4 



Quote Number NC14-Q011 

Nassau County Board of County Commissioners 
Request for Quotation Form 

Requesting Department: Facilities Maintenance Date: 6/12/14 
Department Address: 45195 Musse1whiteRoad 

Callahan Florida 32011 
Contact:. 
Contact email: 

Don Castle -County Cell Phone 904-753-1046 
main tech @nassaucountyfl .com 

Department Phone: 904-548-4688 Department Fax: 904-548-4687 

Product(s)/Service(s) to be purchased (list all specifications and requirements): 
Scope of Work: 

Monthly Security Monitodng: 
Security Alann Monitoring $ 18.50 PER ACCT 
Elevator Alrum Monitoring $ 18.50 PER ACCT 
Fire Alarm Monitoring $ 21.50 PER 
Service Callfi'rip Charge $ 0.00 TRIP 
Service Call for Security Code Changes $ $75 PER 112 HR 
Hourly Labor Rate $ 90.00 HR PER 
Overtime Labor Rate $ 115.00 PER 
Holiday Service Call Rate $ 115 00 PER 
Weekend Service Call Rate $115.00 PER 
24 Hour Service Rate $ 115.00 PER 
Reports - Open I Close (How are they accessed?) $FREE ON INTERNET 

Contract will bcfor 3 years effective date: 10/1/14-9130117 

);- If additionaValtemate scope of service or product is recommended, please pmvide as a 
separate attaclunent: Additional Attachment Yes X No 

*All payments for products !services are as per Florida Staflltes 218.73 & 218.74 (Tenns net 45 days).* 

Please submit written response by: .Tune 23, 2014 by 5:00PM 
(Date) 

Faxed/Scrumed and Emailed to Vendor on JUNE 18, 2014 to the attention of DON CASTLE 

To be completed by vendor: 
Vendor Name: ATLANTIC COMPANIES 
Address: 1714 CESERY BLVD. 

JACKSONVILLE,FL32~11 

Phone: 904-743-8444 Fax: 904-743-8466 
Contact: C()ROL MASTERSON 
Email: CMASTERSON@ATLANTICCOMPANIES.NET 

Attached is a written quote from our company, which is valid for _ _,1.=2,_0~days. 

Oowg cf(l~ JUNE 18. 2014 
Signature Date 

Comment': This quote Is good for 36 month's alter the above date of 10-1-14 till 9-30·17 This covers alb 
properties and all Nassau County Properties aguired during the 36 month's 



Attachment "A" 

Nassau County School Board Properties monitored as of 

Nassau County Acct #'s 

AWS0071 

AWS0072 

237357 

237358 

9042252866 

904-225-5423 

904-225-0698 

904-225-2788 

904-225-4894 

AWS0073 

AWS0074 

AWS1456 

CFA1778 

AWS0094 

AWS0079 

AW$080 

AWS0081 

AWS0082 

AWS0084 

AWS0085 

237433 

237354 

AWS0152 

AWS1507 

130216 

121225 

237405 

AWS1549 

AW$2110 

237451 

AWS2111 

AWS2112 

AWS2113 

237450 

Property Name 

COUNTY MAINT OFC 

YULEE SPORTS COMPLEX 

JUDICIAL COURTHOUSE-FIRE 

JUDICIAL COURTHOUSE FIRE 

CAR 1 ELEVATOR 

CAR2 ELEVATOR 

ELEVATOR 3 

#4 . 

. #5 ' 
FIRE RESCUE 

FIRE RESCUE HEAD QUARTE;RS 

NASSAU PUBLIC SVC BLDG 

NASSAU GO BUILDING MAINTENANCE 

·BACK HALL 

SUP OF ELECTIONS 

COMMON AREA 

CCA COUNTY MGR 

PROP APPRAISER 

HUMAN RESOURCES 

. COUNTY ATTOURNEY 

JAMES S PAGE BLDG. (FIRE SYSTEM) 

NASSAU CO HISTORIC COURTHOUSE 

YULEE EXTENSION EAST 

CLERC OF COURTS 

WEST NASSAU MULTIUSE 

NASSAU SOLID WASTE 

NASSAU COUNTY EMERGENCY OPERATION 

NASSAU ANIMAL CONTROL 

FERNANDINA BCH LIBRARY 

FERNANDINA BCH FIRE SYSTEM 

BRYCEVILLE BRANCH LIBRARY 

CALLAHAN BRANCH LIBRARY 

HILLIARD BRANCH LIBRARY 

HILLIARD FIRE SYSTEM 



A 
ATLANTIC 

SBCl!RITY SYS'r&JS 

AUDIO/VIDEO 

A 

LIOHTINO COWROL 

A 

sn>.uCTURJID wnmw 

A 

SUl\VIlil'J.Ali(Cll SYSTI!MS 

A 

COMMUNICATIONS 

ACCJlSSCOWROh 

CENTRA!. VAC 

A 

AU10MATION 

June 18, 2014 

Na.,sau County Board Of County Commissioners 
45195 Musselwhite Road 
Callahan, FL 32011 

Dear Susie & Don 

En I closed you will find the quotation paperwork ("Attachment B") as requested. This 
quote is good fi·om 10-1-14 through 9-30-17 and it covers all properties listed on 
''Attachment A" ofthis packet, and will cover any additional properties acquired during 
this time period. 

Please let me know if you have any questions on this packet. 

Thank you very much for yo:urtime, and your continued patronage. 

Sincerely, 

Carol Masterson 
Customer Care Manager 



I \a D Install 
D Pre-wire 

D Purchase Agreement 
D Equipment Add-On 

1714 CESERY BOULEVARD 
JACKSONVILLE, Fl. 32211 

ATLANTIC 
cec 0 M PA ~-IE S_ 

IR! Monitoring Agreement 
D YlO~II 

FLORIDA: 904-743-8444 
GEORGIA: 912·264-8679 

FAX: 904-743-8466 

This Agreement Is made this 18th day of JUNE , 2014 , by and between ATLANTIC COMPANIES 
(Seller) and NASSAU BQAf'{D OF COUNTY COMMISSIONERS (Purchaser). 
For the consideration and purs.uarlt to tha terms and conditions hereinafter mentioned, SeHer agrees to sell to Purchaser and to 
Install, or cause to be installed In the premises of Purchaser, located at,:>.SsEsE.t.A:!JTC!T~A~C~H:!!M~E!:lNw.T_"!:!Ac." -..,-.,---,---:cc-:--c 
.,----;--'7.';;--=o---,------.,-----.., (Premises), and Purchaser agrees to buy equipment listed. 
Terms and conditions of this purchase agreement appear on the back of this document. Read them before you sign it. 

BILLING ADDRESS 

0 Temporary 0 PemlBnent 

0 LEASE 0 PURCHASE CONNECTION CHARGE 
AGREEMENT LENGTH MO. JOB INSTA~LATION 
INSTALLATION DEPOSIT +TAX JOB DEPOSIT 
MONTHLY INSTALLMENTS +TAX JOB COMPLETION BALANCE 
MONTHLY MONITORING +TAX ANNUAL MONITORING FORM fl +TAX 

ANNUAL BACKUP MONITORING +TAX 
PERMIT FEE 

0 MONTHLY . fiD QUARTERLY 0 SEMI·ANNUAL 0 ANNUAL 
MONITORING BILLING CHOICES 

EMERGENCY LIST: Please list those individuals to be called after 
authorities have been dispatched In the event you cannot be reached. ~ PASSWORD I 
NAMES: 1. 2. 

TELEPHONE: Home: Home: 
Office: Office: 

Mobile: Mobil a: 

Email: Email: -. 

Home#'--~--------------------------- X 

~RCHASEW~~~ 
Qfv-.R ~ ( - ··. 

CONSULTANT 

Mobile# ________________ _ 

Work# _________ ,_Fax""-'#,__ ___ _ 

Email'-----------------
1 undetstand that It Is lflY responslbllity to periodically (at !east monthly) test and check my security system, and to notify tha company promp!ly 
of service needs, and additionally to notifY tho company in wrlUng of any changes in the. Emergency list lnfonnatfon. 

FL LIC. # EF 0001226 LIC. # EF20000570 \fllhite- Off~ee Ye!ktu- Se!'\ice Pink~ Cvstomet GA LIC. # LU405163 



Terms and Conditions 
1. PRINTEO AGREEMENT. None of tM. PRINTft} AGREI'ME/f( or It~ ll~s and concii\lot!S may b6 
altareQ wlth01Jtlha1lxpress wrl:!<HI apprrwat c>r rutt>fftUrCofU".a Set:ef. 
2. SELLER agroas to lnsta~ spacifted tys!®JS 01'1 premises and to make any nt><:essary losp~<;Utlrl$ 
and tests to de~~r t)'stam to purcflaS(lr in opuating cond:tlon 1n a.:.co(l{llflC<;l \\ilh standard 
ln~aaat'on procsdures of Se1cr. Tho lMl<l~!>M v..m ba completed wilh!n t1 r,;asoo.abl<J l~n!llh olllme 
based on tM oond!t'onsinherelil in lha ptelrtfses MdSel!er'sln.W.~atlon schedu:a. 
a. FULt. ONe-YEAR WARRANTY. serer/Atlantic Companies pmmlwsto furntsh a rep!:acementpart 
fotMyportion o/ PufclJa.ser's securit)> t)'S\€m b"rat proves 10 ba defar.Gve lnv:oOOnanshlp orma1erial 
lli'lde( normalusJfora p<'..riod of one ~-ear from tha diib.l of lnste!la\IGn. Se~er reserv-es tM fiSh! It! uso 
remndiUtmed pa.rts In fU11mwtofth!swa.rr.m:y. 

Ser-t~r/A!!Ant;c ~mp.M!es eMends to PtKchas..."'f$ wa/tilnt:<&S k\f eqlipm~ 1»! made by us granted 
us b"t manuf~tturers of so.1ch eq'fipmenl tmdl!l Se!erhorna syS!&ms. Sel!ervi.H retum th!s e~ment 
to t1w of.g~l manu!"acturor for ft#!i1'1enl tJf thr:~ wwanly ob!:gal'-on,. 

We will furnish the la!xlr to !ell\O"ia and replac>l ~ defeetlvo part duliog 1M sart.a Olll;}-yaar period. 
Se!!.er/Atlan:<G Companies ma:O:.es no o!ller warfG.1111 except as heteln s~fica\)y s.st fmlh, 

partlo.J!ariy illl)' warranty of ma!Ch<~nl~b}ly (;( fitnsss for any pMlcufar purpose, eiltwr express or 
lmr-!:&rlln law. 

OENERAL: Fur(Jish)f\g of parts andfabot as d\ls~above sh~ COMHu\t'l (llifll'ment of all • 
Sater/NJanlic CompaoEs Obt~tl¢M v.~ respea to trds warranty, aoo teJ)la~ement part WI~ be 
warr;~n!ed (){J]yfc.r lha uneXJ!ired portio11 or~e Qr\p!nal w"'nanty. 

A b'JI ol uia, C>l:Jw.!kd che<.k, w payment reo;,td :Sha.'llle kepi by purchaser !0 verify purcllase 
date e.n<:l ~$\ab:wt warranty per'.oQ. · 

To Qb!ah $$~. cat! the offtCe lis\0<.1 M 1ha Purcli3SG> Agreement you s!gned at the lime of 
purchas-e o!YQtlf &)"Stem: 

[)l.slfibuled by Attr.nticComp~!es 
1114 Cesery Bolfevard 
Jado;oom·Hl~. Fl32211 

Ready acce'$s to !he SJ'$I&m fOf een-k.e l.s the respomib~ily tlf tM PtK...OO~er. Se~er vM pe-ffi)IQ1 
sernce during normal v,'Orking hotlrs. For eme;sency serY.ce, &;r.er Will charge you an emerD~ 
set\-~ !atx.r Pfer'nlvm. 
Seler vXIJ endea'o'Or IG perfCiml sef'Aee W.th!n 48 hOOfS aft&r M~r.cation M a prab!em b;l the 
PIJfehaser. 

EXCLUSimls: TN-s warranty l!ppfes C~nlyto unlls sokl and ~!!lined with!:n the contit.en\al USA. 
Till$ y;a;ranty (foQS no! apply to th<t p!Oducl or parts thall'l!i\'a b.een d<lrnagcd by ac-(.!dent. abuse, lack 
Gf prcp~r maTI~oance,unauthori<:ad allero~ons, m:Sapp~q~tJan, fl{e, ftOOd, lighten1ng strikes I){ acts t>f 
GOO. 

Thl,a warrar.ty does no! lh.'er-s\lf\k>e calls which do not ln\'OMI lkfectr,~ workfr.ansh!p or 
materials. 
!N NO CASE 'Will Sl:tlERIATI.ANTIO COMPANieS BE RI!SPONSIBLE FOR CO.~SEQUENTIAl 
OR SPECIAL DAMAGES. 
4. SEllER NOT AN INSURER· It Is sp.ecificaUy uodars!ood and agr:eed: That Saller is not M 
Insurer, that insurance, If any, shall btt obla!TK!d by PurchM;:ef; thai the payments provldad fo.( 
h•m!lo >1fQ l!ased sOlely on tha valw of the service. as set forth herein end are Uf'lrelatat~ fo the 
valua of !he Purchaser's pr~JpertyorPreml$1!!>; "THAT SELLER MAKES tiO GUARANTEE OR 
WARRAtHY INClUDING AUY IMPUEDWARMNlY ()F MSRCHAtlTASIUTY OR ATNESS THAT 
THE EQUIN~~N'f OR SERVICES SUPPLIED WI!-L AVERT OR PREVENT OCCURRENCES (1ft 
TJIE CO.~SEQUENCES THEREFROM \'-.'HICH THE SYSTEM OR SERViCE. IS DESIGN EO TO 
DETECT OR AVERT. Purchaser acknoWledges tln.t It Is lrnprael!caf atld axttamety difficult fo fix 
tha actual damages, If any, WhiCh m~y prGXTma!ety r{lsu/t from a failure io parform any or lite 
obtigMiC)rnJ herein, or the fal!tHa or th& !lY$!am$ t11 properly operate with resulting ton to 
Pur~h<lser ll~ause of, amGng otl\l!r IIJ!ngS! 

j<'l) Tha unterlaln amount or \ril:JUI,I of !'urch~SE!r'$ properly or that of oth!!t fiE!JQOfllil kept o.n 
the premises which may ba jl)sf, stolen, dE!$tfO}'IHI, damaged or olherwl~a affet!ed by. 
ooeurtaMilcS \'<1llch the ay.;lem orsarv(ce Is (feslgMd m defe~t or avert; 

(b) lhe uncertainty of th"' rE!llfiOOSe tlmll or allY po!!ca department, fir<J d~partmant, 
paramedic unit, p~trol service Qt ¢lMr such :!11rviccs or enUtfes shCtuJd .:;uch departmont or 
entity be dl\ipatched as a result ofa:;!gnal being received or an audlb\1! device sounding; 

(c) The Jnab!Utyto ascemrn wnat portion, If any, o.fany loss would b~proxlmalely caused by 
Ssl!er'&- fallurtt to perform or byfal!ura Of if$ equipment (q 9Pt~ta!a; 

{d) The nature of the ssrvl~ (Q b!). JH!Iformed bY the SeiiH'and !hs llncertaln nature of 
oceurtellt'i!ll'fl.fllch r»:ght causa JnlutYord!!alh IG Buyer or any other person v.1Uch the s;'Gtem 
or equipment is dn.!gned to detect or <~vert. 
PufeM~er underalands ~Ill(( <tlir«<~ that if Seller should be found l!o1hla fCtr loss ot damage du& 
from a fo1tloro Qf Seller to perform any of the obJJgatlons he(elll, whatsoever, lntludlng, but not 
JJmlted lo fnslal!a.llon, rf~fgn, $!UV/ee,!Mnitorlng, or lh~J fall urn af~ny system or equfpmant 
lf'lstalled by, or servljle pei1Qtr'Jltd by Seller In any respect whatsoever, Selfer"s maximum 
rrabl~ty . 
shan not exceed a sum equal to the annual servlco cMrga eal1t(il.tled M¥Qin or Two Hundred 
F!fty {$150,00) O~Jlrars, whlthavu I$ less, and this ll~blfity SMII b~ exclus!vo; and that tho 
provlsf~Jns of this Set:Uon &hall apply !floss or damase, Jrraspectivs Qf cause or origin, .-esu\!s 
dlrectly or fndlretlly from pe.rfCtrmanw Qr nonperlornu.nto of tM obt!gaUon Imposed by this 
cl.lntract or from Mgli!ll:lllC~, aetlve or otherwise, of Seller, it5 agents, as~;fgn) Qf ernplo;~es, ln 
tho QVent that tha Purellaser wl9hed Sellet to assume greater nabmtv, PurGhaser may, as a. 
matter of right, obtain from Seller a higher limited 1\ablilty by paying an iiddilfonal amount 
proportioned to the: lrtcrease in damages, but stJch additional obligation shall In nn way N 
lntorpreled IQ flol!i Seller as art lns11ter. f'urehucr may also obtain such addiUonal fia.h!11t.y 
pratcct!Gn from ln~UIPI1Ce carrfer, as Purchaserdesrres. 
5.1NOEMNIFICAT10ft ~Pllrcll<~Ser agreas lo and shalt fn<J(Imll1fy Wld saw harmless theS~.ef, its 
empklyees Md agents fot and agclnSI pn Wnl pact)' daln'ls, lawsulle and lo.s-ses arlSng out of or in 
oonnetllon M1h t11a opetallon or nw~-Q~Wra1!oo of the syS:!om Q>l 1\'IQnltoring fati!tles whether these 
cr..a!ms ba b\l-Sed Ut»>\2~~ed lntentiooa~ronduct QY ecth"a or jl<'ls.siva neg"gfflce on the part of So~et, 
It agents, servants oremp~)-ees. 

TM Seller as.stunesrw !!ability forde!<ly In lnsla~ali()(l of ll1G system, ortnterrup~tor\ ol sel'tce due 
IG r.trlkes, J1Qtg, floods, fifes. acl.'3 of God, or a!IY causa beyrmd the con~rol ot Sl!ller !ndtMiOg 
Interruption In te\ephoM sarl,w. Seller wn ncl be requir~d to SL!fiply ser.~ce !G 1M Purchaser '.'.il!lll 
lnlerruption of servk:e dooto My such cause sha~ confulll&, 
6. CENTRAL StATION SERVICES~ Cen!rsl s!alkli1 servkes oons!st Of !he t~1pt, ana~jsl$. Md 
~sponsa (dispatch o.f prupetau\ho;iliijs) to ~e f;om sys~em fmtar~ under \h:sAgr~ement. S!lch 
sm~s are ln"•l.lal«< l1PM ~Ml P<l)'ITlenl fw fn~!a'lali<ll'l &rld pte-payment Qf $M{O'l cl!Mges. A~ 
~>-er.'leils may be disoontlr-zlJed arr,fm~ Wages 2re unpaid or sy.stem 1$ Wused. N\l&:e by c.srtlfiOO or 
re~f!.tereQ Ioiiar to bm'ng addrtt$-$ !>ha,'l be deomed suWdent oofce ot dlSCQf\t"n~aton and shall be 
lkemed effectivofor all purposes upon mllllig and ootrecelpl. 

W.ool!C<fiog ssNiw Is b(Ued and ps)'able sonue!fyln advance. MONJfOR!NG SEfWJCE SHAt.l. 
CONllNUE O~l A YEARlY BASIS UNlESS CANCt;LI.EO IN WRITING SYElTHI:!R PARTY t>O 
lESS TliAN ~0 DAYS BEFORE ANmJALRI;:tJ~WAL DATE. 

Thtl fn.pMrnMt or other orgaM.aliM Ia which lhl! o:>rnecl!oo may be m<~d& or an el;ttm $l!inaf 
may be tre~«l mCl'tlnvokc the pro~sions hereotaga~~ M"J daims by the f\lfche$~f orb'/OtMrs 
du+) to fa;!~re of such Departmel\lor(laf\~'M 
7, TElEPHONe OR INTI:Rtl.ET CONNECTIONS ~ Se'ler w~l ass!st P1.1fCflaWr Ill mallrlg neo;Jssa'}' 
arrangements bswxo te:ephona w in~emelseJV!I.:e conll{!ctlorls fQr .sys:tem~. Purth~ragre;;a to 

tumish any necessMy IG)(!phcfla or W~l set\1Ns or tel'epflonel'oosal Purchaser'$ O'Mt e'lpenw. 
The charge fOI' the 1nsta1all0ll and contfnuaUon of this service shall ba b;1,!.ed lo the 
accoont of the Purchaser and v.'ilt appear on l)!s regular telephone orlntetnel bll:fng. 
a. TES'f!NG .!f iS Ill!! W.$p0()$];>~ty of !he Ptlrcflaserto t&st 1M ty$lem for pr~rQP«..Uons perf!Xfx:.a!!y 
but n« less then monthly. PurcM~ shi!!l follow all rn~!Nc6oos end p:oce®res whkh S61!er may 
pteselkef« lhe op._-"fl!llon and malnten.anee. of the system. 
9. ReTEJn10U OFilTL'eANDRIGHiOfi" ACCESS· TOO sy:;J,em shal rema1tllhapetsoos!p;operty 
of Seller un!il ful:y pa'd for tn cash by Putct!a~ em:l Pur®S5f ag.n;es to pGrfomll!l! Ws wllkh ffiB'fl,>,;. 
ni!Cllss:HY to assure tM retention ofb"Ualo the system by S&kr. PmchaseruOO$l'slandS $nd agroostha! 
lha lru!lila'ioo or cquipm11fll t:~~\ned I!)' Sel!ef does not create a f!Xtufe on !he Premtse es to thai 
equ;pm~t. Sho<l:d Pl.!rth<!S~r ciM<J!Jf\ ffl etoy payment ro; tJw system w part, ~n Purchaser at.MorizW 
and empowefs Se~r to entertlj)Onf.n s~ld Pflln'liY.I- atiCJ lo retoo".-e 1M &'f~!em, Otp.t~rtfrom 1M p;em~es. 
Svcll rerno·raJ, if roS<,f~ by $\)l!U, sh,;, not 00 deemeQ a wa~(er or Se~ers right to c!amages Sal~ 
sustalr~ as a re~v;t ¢1 Pvleh<1S(!($ 4el.,ull and Sel~ sha'l ha~-e- IIl>l lig!l\ lo enforce any other legal 
remed:f ot ~Ill Fvrthel700f6. Selkr sM!I be in oo way oWgated to res\O(e the prem1ses to itS orlglnat 
condition. cr r<~dewrat& same in lha event !he Sj'Slem or part I$ letfl()\"ed as a resv:1 of Purcliuers 
defalltlo pa"jmeot, n{)( sna.JI Se~er be cbl-'_galed Gl fab!e lo Purcha5erll\ Elrrj manner. Rls!<. of lOss of the 
S)'$1em, (Jf MY p<~rto1llle same, sh31 pass t<O Purclia.s<lf upon de!lverytoloie prem...tses Qf sueh system« 

"" 10, fEES, Ct-IARGI:S, ~IGHTS AND COST OF COLLECTION -Nl fee a and cherge& are palab)l) In 
am-a~. Fa'l\lr(l to pay fees, dlergeswother$1/tll$ O'.ved v:i~l reslif !t"l your saMces be1ng diSCOMec!ed. 
F\:rther, \\hen you are lndefatit, Se...'"'ercM! t&IJ1firolmrneolllltt Jl<i!tmanl (accelara'Jon}ofv.hatyoo 
owe undet til<! CQfWact emllal(e posses...~ of the property, PurchaSGrwal\<e.s eny rfghl Pwdtaserhas 
10 demand for pa)men~ notlro at intent Ia a~lerate aild ootrce. ol accelatetoo, Jf Set'er tires an 
3tl~ to co!fed what Purc!\a~w 0',\>oa, Pur<:hasec wt11 p.<ay lila attomoy's fe<~ twf WIAI ~Is as 
poonitted t>y laW. Thls lnc.\!d"es any aHorna~ (s~>S Sel!Brirl<:vfS as a result of arry bankn./p!cyproce~OJllg 
b(ooght by Qf ag~Jmt Pl$CI1aser under fB{!eral m:,r or 2n appe~te procealling. Pa)menl shall be due 
won tOO r~pt of!Mokes by Se\1er un\ess o!heNkoe specif$\1 M the front her~f. I11M!ast shit} eccru'l 
Ofl all amount;; rnGre than th!rly (30) da)"Spast due at the default ral\1 Of Interest Of fB% per annum or 100 
mamnum elo'.'t.$b» rate, \\hlchaVef Is les.s. All Pll)ments shafl be We and payabla at Sel'tl(S office set 
fDrth OfT the frO!ll of the. Agreem;;nt. AQQ;tiofli't!ly, there \\~!I !Ia a 1.S01llmoolh LAT£ CHARGE on f>~;t 
DUd Be!anres. The mlolmum la:e CllafQe Is .$3.00. h"rj e.ttiO!'l la:<en under pt!ragraph 6 Mdlor 
p.ar.aQI"aph 9 $hal/In no way prejud:>ee Sei'er'S rigllllo ro1Wlon of unpaid charges and msts Jweh 
eliUI'rl&rilteu. If $el\kes Me discoN.irnMd bscwse of Pvfctl<~s6('a Pa~t dua b<~lance, atKI if Purchaser 
de.s!rl!s to have tl'.e mon:1orlng seN!c$ reactivated, Purchaser aurees to pay in ad•ii'ltore to Seller a 
reCMt~ecl ®rg~ !G 00 tiWd bi' Se!Mr eta reason~tm amounl Seller~~ have ilia l'ightto w.rease tha 
r;,OtWrriflg ~ervl¢& dlarge proWled hereil, IJpOI\ V.i1tfen f'IQt'~ to F'ufchascr, .at any fur» or ijmes, after 
tha date sefvlca I;; cpera'Jw undtirlllisA{jr<!emenl. Pufchaser egrees to ooTI(y 5€l:.Orof tltr/ ot>)ett/MS.IO 
&uch Jnt;nlase In v.liting v.~'Wn to·enty (20) da~s after tha da:e of lila not:ce of increase, ft1~;11g Yihlch II 
sha'J ba ronclus.\<e."f preStlmed that Purch.;$r:r S£jfel.'-d.to .sud! (!)crease.. In 1M avant Purcha$er ohJad.$ 
!G roc:hlncrease, Se!er may elect toO.) COIJ>jnuatl;.!s. Agre~rr.et~\ urn~r the l~tms rod o:u'Kiif~s In effect 
lmme~!~y prlor Ill such tncroaw, or (ii) le®Wl~le the AQreemenlupon frfleen (15) (lay.s advance nollc6 
tGPurcllaser. 

[oeddlloo Ia tllastt charges addre-ssed abo<ro, Purchawr l!$"eeslo pay, upon ~and.(a) an;{1a!sa 
ala!111 a$$-essments; federal, stale and 19Ut~!i, fees. or charges lrnpos.$db'J any governmen!<libody 
oreo~lf re!Wng Ill the equ!pmentot diY.(.es PfQ'i.'lfe<J under this Agreemen!; {b) anylflcrease fn thatges 
to CQffi])MY tlf to sere~ for the fad(it.~ ~eded fG trwsmaslgn~sunder lh:S Agteemenl; and (c) any 
ser.~re charg<J In tha event Seller seOOs a repraseMath>e to Purclw~ers PfM"dSQS ln.rasponsa (Q a 
ser.<ce C<l.ll Ctr a~rm $!gn<~;s \';hera Putchi!-S~r has not folO'Hed propsr op~aling ln~ns, f!l®d to 
dose or proparly ~re e. W;i\IW,v, OOOt (11" otlwr proled.tM point. ot fmpropetiy 3d{usted CCtv camera. 
ffiQritors or aW3ssorycomJl(1fiMh. 
11. NOTICE TO PURCHASER- U!\<Mrlhe Me<:ffi!nh:is ~law, aoypet$00~he!ps to impW<c1 yDVr 
prc.psrty aM I$ 00{ pa;d MS thQ rfghl to \Wore& fl!s c!a!m against Y>ll!f property. Under Jaw, you may 
protect yOIJtS>llf agi'l!ol;t weh c!aim$ e~!!f by fili.1g 1Yilh ltla Cl)lllt a 'No Uen Agreement' or a pa)'!Tient 
bond <I<'J:l&fld";llg t!pon the faVo'Ofthe s\aleVrhere yo!Ji' pi'Oj)11rty Is ~ad. 

(a) SUYER'S RlGHr TO CANCEL!h!$ Agreemenl all)-er may car.(.e! this Agreement or pur®se 
tr1 ma&1a a W111ten oo\!ca 10 llle Seiler PQ$tmarXed Mtlaterthan rnid~!Oft.'lo thltd buMesa day a flu 
the dale this Agreemmtwas ~gnad. Bey-armay use tha face oflhf~ AGreerneflt a-s thai notlce by ..mtirlg 
'I harebyeancal' b'i Bl.lyar s!{lflaturo$t10 by adljng ~11lo.t(lame, addre~ anti 1'16N£1~nalure lherooo. The 
nolloe must P& ma"Ad tCt Stt~er et lM ¢ff,co ~1d!.cal~ In the AgrestMnt 6fld must bo SQI'It by either 
certified" rna a orregl$l¥ttl.f mail. 
12. ENTIRE AGREt!MaiT - ltd$ Jnsfcumefll consb11lted ~ ontfe Asfli<lrrtef\t betnoeert lila parl:-es 
harelo \',1th resput to. tin ltan-s.actlMs deSMlie-d t.ero!!t and supmedn a1 j}«<v!OUS nego!la!ions, 
comrrn'lmen!s (elb'lerwrltlen C!f spoken) andwrl(ilfl pertainlng Mtdo. 

ThisA9f~IM~f\l can ortt 1)!:1 Wl1§11d by a writlena.11endmffi! slgr.ed by both p~ltles orlheT dtty 
authorized ~I'll Nowalvu otbn:rach Of any teml or contt~Oil of (hJs ~wemcnt &hal be Ol{)S'Nt!d lG 
be a\\qil,'l}fofany sucwe-d:-og breaW. 

If Brrt Of thtt terms orprovlS!IlnsofthlsAgreemen! sha~ 00/ktMTI!ned to~ ii'IV"a1d or lnoperafu:a, all 
of the i-ema!n'tll]term$ M1 pcov!SfO!'IS. $hal! remain In M fl)(ce anQ sfk.:l. 

Ttml Agreement beromes binding upon Saferonty V.ill!i'l sfSned by a District Sal<!S Mamgerof 
At!.anfu Compal)!es. Jn the eve(lt c.t I')Ofl-awrova1, !he sola l!aMfyQf the.Sell<ir Iilia~ be !o refund to Bu-1-ar 
tM am<)tl{lt thai Ms been paid tQ ser-er upon exw .. (on Qf !hls AgreEn".-.nl 
13, LITIGATION- The la•,'IS of ilia Stat~ Of Florida &ha~ gqwm IM lorms «thiS ABfee1>1tnlMd ths 
partio$ agroa to J;<Jlmllt tG U1e jurisdiction of the S!ale of Awida Venue for r:esoM!oo of any ffisputes 
arising tmd~ lhl~ AQte<~m<ln~ Including E~atloo; regat~e;.s of place ol payll'.enl, dl'<IY ba lri a fCMUm (){ 
coort. as raqulrad, 0{ wmpatent fumlflction In Dm'al County, florida, afllf !hl.l unOO~d vah,~s any 
vooua ri[lhts he may !}OSWSS arld agreos that he shall n9t coolest lhet Duval County, Flotkfa, !s a 
com'l'lnient forum. 
14. CHM1GES AUO ASSJGNMf;NT- Ptlrefl~~r .ackn<Yt,iedl}e$(hal theM» OllrMSieroftlle Prerol~ 
by 1ha f>txchasertoa Wfd party dGes not tef!l.lve Puichaserofh!t; obi'.>ga!:-ons trnderth.~ Aweffileol 
Purchawr may notass!go this Agreement tm.~~~~ PI.IR'haser ob!a!n$ pt.o rwlil!.eo ~»nsent from Sel'er, 
SeKer may a~slgn lhl!> AgJe<!tnenl ot wPoontra« the v~ to be (»f(Ctrmed wit~!notl~ 1£~ f'wcflaser 
or Porchasets cMsenl 
15. THIRD PARTY l,\/t:lEMI-IlF!C.Al10N ·If! !he (lver:! any parsoo, not a party to ~3Agreemeo~ .$1131! 
make any claim of «a any law sua aga'rut Serer for ru;y raascn re:<!t:ng to 6Ut !M!<l.s arv.l ®ligations 
pursuant to lhl~ Agw;ment, indud'l'o!l but ®t lm!led to !he deSign, mOI'ntenaf)O}, {)fiQraUoo, 01 f\M· 
OJXlral!M of the alarm-system, Pv;dlau-r a~e.s to indemnify, de!Md an4 hd.d S"'"Wr, lis ~alem, 
agenls, Ins Ia.~ e., tm~sucwssors and ass'>9f!S h~rrn!-ess f(Qf(l any ano:l !!?I da!rns lllld !.awStri!s, in..:NQ{lg 
lhe payment ol aa damages, t!JIPenses, oosls and attorneys' fees, v.~&.er these clams be based upon 
~!eg-<!d lntenl'ooal condoct, ru:tiW' « pas~va MR[gence, cxpr~;~ss or Imp~~ Cl)(l!!a« or warran_ty, 
oontnDlf".fQll or lndemniflcalion, or slrk.l or pro<fuct tlab:tity on thll PM Ctf Se!!er, Its dealers, lnS!~Io:!rs. 
as-:n~, servants, ass.lgn or ll-lllpklyees. This A!,t!Ument by Purch<tset to lrldemn.'fy $!!1:.)( al)illsf lhltd 
~1ty c\a!ms as hereln above S!OI forth sfld not appty til losses, dama~.s, a)flGilses a tid ~at<i~1)'resurJog 
ll'"!ln,.'o!y 01 Oe-ath IG !hltd persons or !n;'ury !Ct property oflh!rd pu&Dfls, l'il1ktl ltlsses, d~agas, expe-nses 
end liablllty OW!( sole.'ywh16 an employea Q/ se~er Is on PlXdlaWs P<ernlsas In aceo«fi!Ma with th'-.s 
Al!fQI!mtlflt aM \rllftfl JOsres. d;mages and l!abTIIy artt ;olely and d"rectly reused by thQ aet ~Jr omls· 
sloM Of that emp!O~-e~ 

Initial __ _ 







RE: Quotation Clearification Page I of I 

RE: Quotation Clearification 
X DELETE +- REPLY ~ REPLY All 

Juan Pertierra <jpertierra@vectorsecurity.com > 
Tue 7/1/2014 1:55PM 

To: Suzie Fontes; 

Cc: Dawn Krass; maintech; 

Bing Maps I Action Items 

Per my walkthrough with Don Castle this morning. 

"')FORWARD 

mark as unread 

The burglar alarm systems at the James S. Page Governmental Complex is operated through one (1) 

control panel. So the total amount is $17.95 plus $10 for online Open/Close. 

On another matter, Don, if you want the ability to add or remove passcodes on line, it can be done 

for $10 per month per system. You'll just need to do the math to see if it's a good value for you. 

Thank you all, 

Juan Pertierra 

Commercial Sales Manager 

Vector Security 

9456 Philips Highway, #7 

Jacksonville, Fl. 32256 

Direct- 904-680-3749 

Mobile-904-657-1491 

Mobile-904-655-7529 

From: Suzie Fontes [mailto:sfontes@nassaucountyfl.com] 

Sent: Friday, June 27, 2014 2:08 PM 

To: Juan Pertierra 

Cc: Dawn Krass 

Subject: RE: Quotation Clearification 

Thank you Mr. Juan for your quick response and setting up a walk-thru. 
Suzie Fontes -Office Manager 

Facilities Maintenance & Parks and Recreation Dept. 
45195 Mussselwhite Road- Callahan. Florida 32011 

v 

https://podSI 041.outlook.com/owa/ 7115/2014 
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RE: NC Security Monitoring. 

Dawn Krass 

Fri 6/27/201411:53 AM 

To:Suzie Fontes <sfontes@nassaucountyfl.com>; 

cc:Dawn Krass <dkrass@nassaucountyfl.com>; 

Based on the totals you have on each tab of the workbook, Vector is the overall low bidder for all combined 
services if he is going to treat JSPGC as one location. I spoke with Don and asked him to send an email and get 
that clarification in writing. Don is concerned Vector will have issues when it comes to billing for this building 
since it is billed separately for some locations. If Vector replies that his quote stands after the concern is 
explained, they would be low bidder. If the scenario alters his quote, then Atlantic would be low bidder. 

I would suggest including info on how the billing is needed, and have him explain how we will be all those 
accounts in JSPGC if it is really going to be 17.95 per month for monitoring. How will the reports be billed since 
they are different offices but one panel? 

In the end, if you choose not to go with the apparent low bidder, then you will simply need to justify your 
decision. 

Dawn Krass, CPPB 
Conh·act Specialist 
Nassau County Conh·act Management 
96135 Nassau Place, Suite 6 
Yulee, FL 32097 
P) 904-491-7377 ext 1097 
F) 904-321-2658 
Email: dkrass@nassaucountyfl.com 

From: Suzie Fontes 
Sent: Friday, June 27, 2014 11:31 AM 
To: Dawn Krass 
Subject: NC Security Monitoring. 

Dawn, 

Oh boy wished this was simple cut and dry. On the Evaluation of the cost we know are 
monthly. 
Atlantic comes in as the lowest. 

But when I look at the evaluation sheet that Vector sent. 
They see the James Page Building as llocation where as we currently know that it is by 
section. 

https://podSI 041.outlook.com/owa/ 6/27/2014 



Quote Number NC14-Q011 

Nassau County Board of County Commissioners 
Request for Quotation Form 

Requesting Department: Facilities Maintenance Date: 6/12/14 
Department Address: 45195 Musselwhite Road 

Callahan Florida 32011 
Contact: Don Castle -County Cell Phone 904-753-1046 
Contact email: maintech@ nassaucout\l yf!.com 
Department Phone: 904-548-4688 Department Fax: 904-548-4687 

Product(s)/Service(s) to be purchased (list all specifications and requirements): 
Scope of Work: 

Monthly Sccul'ity Monitoring: 
Security Alarm Monitoring 
Elevator Alarm Monitoring 
Fire Alarm Monitoriitg 
Service Callrrrip Charge 
Service Call for Securit · Code Chan es 
Houri Labor Rate 
Overtime Labor Rate 
Holida Service Call Rate 
Weekend Service Call Rate 

How are the 

l> If additional/alternate scope of service or product is recommended, please provide as a 
separate attachment: Additional Attachment Yes X No 

*All payments for products !services are as per Florida Statutes 218.73 & 218.74 (Terms net 45 days).* 

Please submit written response by: June 23. 2014 by 5:00PM 
(Date) 

Faxed/Scanned and Emailed to Vendor on _____ to the attention of _____ _ 

Comments.-----------------------------



Attachment I 

Nassau County Locations: 

o Supervisor of Elections 
o County Managers Office 
o Environmental Health 
o Human Resource 
o Property Appraiser 
o County Attomey 
o BackHall 
o Common Area 

• Fire Alarm Monitoring ~James Page Building 

Fire Rescue Head Quarters and Warehouse 

Animal Control 

Landfill-Solid Waste 

County Extension Service - Callahan 

County Extension Setvice- Yulee 

Emergency Operations Center 

Security Monitoring (2 System). # 3 5 . 9 0 

Security Monitoring 

Security Monitoring 

Security Monitoring 

Security Monitming 

# 17.95 
t/> J 7. '15 
# J1.95 
tJ /7. 9'5 

Security Monitoring & Fire Alarm /J Jf? · 9 [) 
,.,M"'a"'i"'nt,e"'n"'an,.,c,ec.:O""ffi..,Ic"'e'-------·-------"S"'ec"'t"'m"· t~y-"M"'o"'n.,iceto,r"in"'g j) j 7. q b-
Public Service Security Monitoring & Fire Alarm .tfi J..f?. 9D 
~H~is~to~r~ic~C~ou~rt~h~o~u~se~----------------~F"'ir~e~A~Ia..,r~m ~;29.9!) 

Justice Center (Judicial Annex) Courthouse Elevators Monitoring & Fire Atm·m tb /fCJ. q 5 
'"J u,s"'II,· c00e~C"'e'"n"'te'-'r-'('"J u,d,.,i,ci.,a"-1 ..,A.,n"'ne"'x"-'lc.;R"'e"'c"o"'"r"'ds,_B~ld,..g,.. __ _,F'-'i..,rc'"'A'""'la,_,_rm"' jf ,52 q, CJ 5 
Nassau County Libraries: 

Bryceville Library Security Monitoring ti /1 · 9 5_ 
Callahan Library Security Monitoring fl> 17 . '1 5 
::H"'ii"'H'"at"'·d:-'L"-'i"'br:'a"-ry'--:--::-:-:-------------'S"e""cl,n~·itcJ.v-"M~o,n-"i"to"'-ri;.cncog-"&"" . .._F-"ir.><eLA:co.l"'ar"'"m d!>lf7.q 0 
Fernandina Beach Library Security Monitoring 11 / 1· q5 

P . ' ·1· II b .. 'l bl ' . l N ' l · l d !/OTA4-::/lijgo. 95 ncmg s 1a e avat a e 10r any ot lCr assau County Enttty t1at wts 1es to a < on dtinng t1e 
three year term of this contract. 



VECTOR~SECURITY, 

6/19/14 

Facilities Maintenance 

Attention: Don Castle 

Response to Request for Quotation: 

Quote Number: NC14-Q011 

Clarifying Addendum: 

9456 Philips Highway, Suite 7 

Jacksonville, FL 32256 

T: 904-268-9454 

F: 904-268-6904 

www.vectorsecurlty.com 

The prices provided on you Quotation Form are for monitoring security, fire alarms and 
elevator monitoring. However, we are unaware of the condition of these panels and whether 
any of these panels are proprietary. 

Should any security panels be inoperable or proprietary, Vector Security will install a new 
panel and keypad (1) at no charge to the customer. The monthly monitoring rate will increase 
to $24.95 a month for 36 months. After the 36 months, it will return to $17.95 a month. 

For Fire alarm systems it will be a little different. Should we encounter a Fire Alarm panel that 
cannot be programmed; we will alert you to the situation. At that time, Nassau County can 
make a determination to stay as they are or Vector Security can propose a solution for going 
forward. 

Something to think about: 

At present, you are paying monthly over $50 a month for telephone lines necessary for 
communication to a Central Station for monitoring, plus two lines necessary for Fire 
monitoring. If my count of telephone lines is correct, you are using a total of 29 telephone 
lines at roughly $50 per (Total $1450 per month). With a small investment up front you can 
change these systems to cellular communicator with increased features but lowering your bill 
to $290 per month. 

And lastly, if you need a maintenance/service agreement or yearly inspections (as delineated 
by Code); we can provide. 

I. hope th. i.s is he~pful, )~/ 

~pL----~--
Juan Pertlerra 
Commercial Sales Mgr. 

Intelligent security tailored for you.sv 

Ye.::IC)($roJ!ityb a regls!erN lrademarkofVer.lor Sowrity, Inc ~: AKW..017; AI. AE$8l11.{117, 44614;AR. E 2005 01M; AZROC:218002; CAAC061S2, 91~76; DE 1~600, Fl EF2000Q396, Ef0001002, Ef20000934, 
Ef~. Ef200:Q596; HI C 270o31, lAF 311, 54974; MA 15'34 C; NC2J13-CSA; NO 31\SJ,NJ, 13'1H002W300, Fim Alarm, Burg' at J>.Jum arod t.«tsm~h ~H.k #34,o!J.OOOOJ.i00; tN F 437, ~1; I'« 1~34300;0H 53-51).-
10$1; OKS$9, PA PA004997; R130394, Afc-Q.I-4~ TN 0.~4. 1341, 1551, 1552;TX B11645;UT 4759m-5501; VA DCJS #11-2048;\'IA VECTOSI957PE;\W\WO+l-l69 Addl'Qml fc.,.--,;4 tnfQrrn.tmn .w<i'able a!W!(Nll~otwJ&«m 





Security, Elevator & Fire Alarm Monitor Estimated $5,037.60 

.. · ... .. . . ·· . ··· .. · . 
.··.·• ••.. ··•.·• > 

• ..... 
·.··.·.······· . 

. ····.· • .· . , ...... 
Life Safety 

Monthly Annual Cost. 

····.·.·····.· 
.. · .. ··• · ... · ·· .... · .... · ...... ·. . > .•.••• .· ... ·. ·. · ......... ' ·. ··.· ... . .. . . . 

County Maintenance Office 12 $ 21.95 $ 263.40 

Callahan County Building- 12 $ 21.95 $ 263.40 
Multi-Use Facility - 12 $ 21.95 $ 263.40 

Yulee Co. Extention Office 12 $ 21.95 $ 263.40 

JPGC-Common Area 12 $ 21.95 $ 263.40 
JPGC-Prop Appr. 12 $ 21.95 $ 263.40 
JPGC-Prop Appr. 12 $ 21.95 $ 263.40 

JPGC-County Manager 12 $ 21.95 $ 263.40 
JPGC-Co Attorney 12 $ 21.95 $ 263.40 

JPGC-Human Resource 12 $ 21.95 $ 263.40 

Fire Alarm Monitoring 12 $ 26.95 $ 323.40 
.... . · . . \ .•...... · .. ·· i ·.·· .. ·.· 

··•····•··.·· < 
· .. · . • . : :· .. · .. ··.·· ...•.. · .. <::·:. ····•·.··.· .. ·. ,j 

Historic Courthouse - Fire Alarm 12 $ 26.95 $ 323.40 

JC- Fire Alarm 12 $ 26.95 $ 323.40 
Elevator I 12 $ 18.50 $ 222.00 
Elevator 2 12 $ 18.50 $ 222.00 
Elevator 3 12 $ 18.50 $ 222.00 
Elevator4 12 $ 18.50 $ 222.00 
Elevator 5 12 $ I 8.50 $ 222.00 

JC- Records Bldg- Fire Alarm 12 $ 26.95 $ 323.40 

$5,037.60 



9043881718 LIFE SAFETY DESIGNS 

. Quote Number NC14-Q01l 

Nassau ~ounty Board of County Commissioners 
Request for Quotation Form 

Requesting Department: Facilities Maintenance Date: '6/12/14 
Depattment Address: 45195 Musselwhite Road 

Callahan Florida 32011 
Contact: Don Castle -County Cell Phone 904-753-1046 
Contact email: maintech@nassaucountytl.co 

PAGE 01/01 

Department Phone: 904-548-4688 Department fax: 904-548-4687 

Product(s)/Service(s) to be purchased (list all specifications and reqt1Irements): 
Scope of Work: 

Monthly Security Monitoring: 
Security Alarm Monitoring $ 21.95 
Elevator Alann Monitoring $ 1 a. so 
Fire Alann Monitoring $ 26.95 
Service Call/Trip Charge $ 170.00 
Service Call for Security Code Changes $ 95.00 
Hourly Labor Rate $ 85 • DO 
Overtime Labor Rate $ 12 7. SO 
Holiday Service Call Rate $ 127.50 
Weekend Service Call Rate $ 1.2 7. 50 
24 Hour Service Rate $ 127 .so 
Reports- Open I Close CHow are they accessed?) $ f. rea included/web portal 

Contract will be for 3 v@nrs effective date: 10/1/14- 9/J0/1 7 for customer 

> If additional/alternate scope of service or product is recommended, please provide as a 
separate attachment: Additional Attachment Yes X No 

*Allpayments fol'products !services are as per Florida Statutes 218. 7 3 & 218. 74 (Terms net 45 day.!). • 

Please submit written response by: June 23, 2014 by 5:00PM 
(Date) 

Faxed/Scanned and Emailed to Vendor on _____ to the attention of 

To be completed by vendor: 
Vendor Name: L:f.fe Safety Designs, Inc. 
Address: 3038 Lenox Avenue 

Jacksonville, Florida 32254 
Phone: (904) 388-1700 Fax: 
Contact: H. Scott Gillespie 
Emai.l: sgill~~~Jl~@lifesafetydesigns.com 

(904) 388-1718 

Attached is a our company, which is valid for _6_0 __ days. 

June 12, 201.4 
Date 

Comments:---------~------------------~ 

Received Time Jun. 19. 2014 9:54AM No. 8514 




